
Key Features

Domestic Violence Case
Management Solution

Create a Safe Haven
Leaving an abusive relationship is when a woman and her 
children are most vulnerable. In fact, a woman will leave close to 
seven times before leaving for good, according to the National 
Domestic Violence Hotline, as reported by CNN.¹ 

Every minute counts. You have to be able to step in immediately 
to get them the help and safe shelter they need. 

What if there was a simpler way to collect all the required data so 
you could respond more swiftly? A way to record incidents, get 
to vital information fast, and put protective measures in place 
quickly and effectively?

Meet CaseWorthy.
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A central database allows you to securely collect and 
share vital information so you can get your clients the 
help they need, when they need it. 

Customizable Assessment Forms  

Risk assessment forms are completely customizable 
within the CaseWorthy app, so you can gather all the 
necessary information to better address the specific 
safety needs of people fleeing domestic violence. 
For example, a domestic violence assessment form 
allows staff to capture and store data about specific 
incidents, including:

•  Date of incident
•  Type of abuse
•  Whether police were involved

•  If medical attention was required 
•  If children were involved

Use a domestic violence history form to record and 
store details about a client’s history, including:

•  Length and type of abuse 
•  Age when the abuse started
•  Whether physical and/or psychological
•  If drugs or alcohol were involved

Not only are you able to collect information about 
multiple incidents, but you can also create more than 
one record when multiple abusers are involved. Use 
the information you collect to create personalized 
service plans that are tailored to each individual’s 
specific needs.



Benefits

Respond more swiftly. 

Having all the pertinent details of each case 
immediately at hand means you can quickly make 
informed decisions and lock in safety precautions 
to protect the vulnerable. The ability to act swiftly 
will go a long way toward protecting the vulnerable 
who come to you for assistance and protection.

See a clearer picture of each person. 

The ability to update information in real-time 
ensures you and staff have the latest information 
so you can better tailor your services to support 
individuals with specific needs. Not only can you 
track daily program and services activity, but 
you can also report outcomes. And that has the 

potential to make a big difference in your world – 
and in the lives of the families you help.

Manage limited resources more efficiently.

Being able to see who is receiving services at any 
time is key to effectively managing your valuable – 
and often limited – resources. You’ll be able to more 
easily identify potential gaps in programs where 
more or less assistance is needed – and dial back 
or ramp up services in response. 

Why CaseWorthy

Every business benefits from smart alliances. 
When you team up with CaseWorthy, you get a 
comprehensive solution to help you securely 
capture data AND meet all security and compliance 
requirements. Plus, we provide the expertise and 
experience you need to successfully manage 
your customized solution from planning to 
implementation. 

To learn more about 
how to boost efficiency throughout 

your organization, contact a CaseWorthy 
representative at    

877-347-0877
or visit www.CaseWorthy.com

Upload and Attach Supporting Documents

Plus, you can easily attach supporting documents 
like police reports and witness testimonials and lock 
down records to protect victims of domestic abuse. 
The ability to flag abusers and exclude them from 
programs and services allows you to safeguard your 
clients with additional protective measures.

Real-time Tracking and Reporting

In-depth tracking and reporting capabilities empower 
you to quickly delve into the details you need to 
see about each case to ensure your clients get the 
services they need. You’ll be able to make referrals and 
collaborate with other agencies. 

Not only can you track the services your own agency 
provides, but you can also track the availability of 
shelters and other services for your clients. This 
detailed view offers you a clearer picture of the overall 
scope and extent of services that are needed to meet 
the demands of those coming to you for help. 

Upcoming Features

Watch for these new features coming in the future:

•  (Victims of Crime Acts) VOCA progress report
•  Hot-line intake workflow
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